
Parent Protocol  

If the school identifies a child has a suspected case of 

COVID 19 

1. Child will be sent home immediately. Siblings attending the school will also 

be sent home. 

 

2. Parents are required to arrange a COVID 19 test for the child (and 

siblings if displaying symptoms) immediately and follow the Government 

track and trace protocol. 

 

3. Parents must inform the school immediately they receive the test result, 

whether positive or negative. 

4. If the child tests negative, if they feel well and no longer have symptoms 

similar to coronavirus (COVID-19), they can stop self-isolating. They 

could still have another virus, such as a cold or flu – in which case it is 

still best to avoid contact with other people until they are better. Other 

members of their household can stop self-isolating. 

5. If a child tests positive, they must self-isolate for 10 days, adhering to 

the following guidance: https://www.gov.uk/government/publications/covid-19-stay-

at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-

19-infection’   

The following information outlines the main staps which must be taken if 

your child presents with symptoms: 

If your child has symptoms of COVID-19 however mild, you must self-isolate 

for at least 10 days from when your symptoms started. You should arrange to 

have a test to see if they have COVID-19. Do not go to a GP surgery, pharmacy 

or hospital. 

If they are not experiencing symptoms but have tested positive for COVID-19 

they also must self-isolate for at least 10 days, starting from the day the test 

was taken. If they develop symptoms during this isolation period, they must 

restart their 10-day isolation from the day they develop symptoms. 
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After 10 days, if they still have a temperature they should continue to self-

isolate and seek medical advice. They do not need to self-isolate after 10 days 

if they only have a cough or loss of sense of smell or taste, as these symptoms 

can last for several weeks after the infection has gone.  

All other household members must stay at home and not leave the house for 14 

days. The 14-day period starts from the day when the first person in the 

household became ill or if they do not have symptoms, from the day their test 

was taken. If anyone else in the household starts displaying symptoms, they 

must stay at home for at least 10 days from when their symptoms appear, 

regardless of what day they are on in their original 14-day isolation period.  

Following a positive test result, you will receive a request by text, email or 

phone to log into the NHS Test and Trace service website and provide 

information about recent close contacts. 

If the child tests negative, if they feel well and no longer have symptoms 

similar to coronavirus (COVID-19), they can stop self-isolating. They could still 

have another virus, such as a cold or flu – in which case it is still best to avoid 

contact with other people until they are better. Other members of their 

household can stop self-isolating. 

 


